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Book Condition: New. Publisher/Verlag: VDM Verlag Dr. Müller | A
Survey of Restaurant Patrons in Pretoria | Global leisure services
industry is expected to beworth $3.4 trillion by 2010. This makes
assessingconsumers value perceptions an important tool
formarketers to adjust their services and meetconsumers needs
and expectations. This studyinvestigates the application and
relevance ofSERV-PERVAL scale as a measure of consumers
perceptions of service value in mid-scalerestaurants. The scale
measures five dimensions ofperceived value perceived quality,
monetary &behavioural price emotional response...
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It in a of the most popular publication. It can be full of wisdom and knowledge I am easily could get a
enjoyment of reading a written publication.
--  Rebeca  Schinner 

A whole new e book with an all new point of view. It is actually writter in straightforward terms instead of
hard to understand. You will like just how the writer create this ebook.
--  Prof.  Doris Dickens 
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