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SAP Press. Hardback. Book Condition: new. BRAND NEW, IT Service Management in SAP Solution Manager (1st
New edition), Nathan Williams, Understand how to process all of your service, problem, and change requests
Get step-by-step configuration instructions for ChaRM and Application Incident Management (the new Service
Desk) Find practical advice and best practices Up to date for release 7.1 Are you ready to forever simplify the
way your company processes and attends to service requests? With AIM and ChaRM, SAP Solution Manager
provides the functionality you need to do just that and this book provides everything you need to know to take
advantage of it! You ll find both the background and the configuration steps you need to have the major
service functionalities up and sailing smoothly in no time. Comprehensive Introduction Learn about the
principles of ITSM, and see how you can integrate them holistically into Application Lifecycle Management and
SAP Solution Manager. Major Tools in IT Service Management Obtain the background information you need on
AIM and ChaRM, understand Incident and Problem Management, learn how to work with requests for change,
and much more. Configuration Steps Find explicit, functional configuration instructions and screenshots that
will help you get AIM and ChaRM running in your SAP system. Reporting and Analytics Understand how to use
key KPI-based reporting features and dashboards to monitor progress and status. SAP Solution Manager 7.0 vs.
7.1 Get the nitty-gritty when it comes to diEerences between SAP Solution Manager releases. Also, overcome
potential trip-ups, and find recommendations and best practices when upgrading. Highlights Include
Application Incident Management (AIM) Change Request Management (ChaRM) SAP CRM Web UI Application
Lifecycle Management integration Roles and responsibilities End-to-end setup activities Approval management
procedures Transport Management System SAP and non-SAP changes Deltas between 7.0 and 7.1 Reporting
and analytics Core and...
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C u t Y o u r Ef f o rt in  H alf  ( Pap erb ack)             
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language:
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Kin d le Fire Tip s A n d  Tricks H o w  To  U n lo ck Th e Tru e Po w er In sid e Y o u r Kin d le                                    
Fire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 52 pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it
getting your way around your Kindle Fire Wish you had...
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Addison-Wesley Professional. SoKcover. Book Condition: Neu. Gebraucht - Sehr gut
Unbenutzt. Schnelle Lieferung, Kartonverpackung. Abzugsfähige Rechnung. Bei
Mehrfachbestellung werden die Versandkosten anteilig erstattet. - Is your computer safe
Could an intruder sneak in and steal
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